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TERMS AND CONDITIONS APPLICABLE TO BANKING SERVICES BETWEEN BANQUE HERITAGE (URUGUAY) S.A. AND ITS CLIENTS – NATURAL AND LEGAL PERSON
The provisions of this contract shall govern the relationship, whether present or future, between Banque Heritage (Uruguay) S.A. (hereinafter, the “Bank”), a banking institution organized and existing under the laws of the Oriental Republic of Uruguay supervised by the Central Bank of Uruguay (www.bcu.gub.uy) with headquarters at Rincón 530 in the city of Montevideo, Uruguay, and the client whose personal details are set forth below (hereinafter, the “Client”). If there are any particular provisions applicable to a specific business, such provisions shall prevail over these general terms and conditions.

Should the account be opened by or in the name of two or more natural persons, the following conditions shall be jointly and severally applicable to all of them, whether they act jointly, or severally indiscriminately.

This terms and conditions shall be applicable to Clients whether they are natural or legal persons. Unless otherwise expressly provided, all provisions of this contract shall be applicable for Clients natural persons or legal persons alike.

I.
GENERAL TERMS AND CONDITIONS 

II.
SPECIAL TERMS AND CONDITIONS

1.
Current Accounts in Local and Foreign Currency 
2.
Demand Deposits

3.
Fixed Term Deposits

4.
Deposit of Securities held in Custody

5.
Purchase and Sale of Financial Instruments of Third Entities

6.
Deposit Guarantee Conditions

7.
E - Banking

8.
Referencing and advice

9.
Means of Communication

III. ACCEPTANCE BY THE CLIENT

____________________________________________________________________________

I.  GENERAL TERMS AND CONDITIONS

1. (Client and Authorized Persons). 
The term “Client” includes, with equal value, the account holders (natural or legal persons), joint holders or representatives who subscribe this document. Account holders, joint holders or representatives shall be jointly and severally liable to each other and to the Bank for the liabilities undertaken by each or any of them, whether acting jointly or severally.

In case of natural person Clients, the Bank may authorize that the accounts and other banking services (current accounts, savings accounts, fixed-term deposits, etc.) be opened in the name of one or more natural persons (holders) except otherwise expressly stated. 

Accounts in the name of two or more persons may be opened to be operated jointly or severally at the Client’s option. The joint nature shall be expressly indicated. The expression "severally” and “and/or” shall mean active joint and several liability.

The fact that an account is opened to be operated jointly or severally shall not exclude the passive joint and several liability and the indivisibility of the obligations undertaken with the Bank by its holders under the account number, and, when acting “severally”, the signature of any of the account holders shall be enough to bind the remaining holders.
The Client may deliver to the Bank a list of the persons authorized to sign on its behalf. In case of multiple authorized persons, they shall act jointly unless otherwise expressly provided for. Any increase or decrease in the number of persons authorized, as well as any extension or restriction of powers, shall come into force and effect upon approval and registration by the Bank of the written communication of such circumstances sent by the Client. The powers of attorney, letters of attorney and authorizations in general granted to third parties shall be deemed to be valid in respect of all the  accounts of the Client, as well as in respect of any encumbrance and disposition, unless its validity shall be otherwise expressly restricted to certain acts, and shall be in force until written notice of its revocation or modification be received and acknowledged by the Bank’s technical services. Any duly authorized person shall previously prove its identity and register its signature as the Bank may determine. 

2. (Operated Severally). 

When an account is opened to be operated by any of its members, each individual (holder) may, by its sole order, give instructions, instruct the closure of the account, make total or partial withdrawals of funds or securities, whether directly or through a representative, even upon the death or incapacity of one or more holders of the account, and the Bank shall be released from any liability to the remaining account holders. Similarly, the Bank shall not be liable in case that any checks and other documents bear the signature of only one of the holders or of any one of its individual representatives.

In the case of accounts opened to the order of two or more individuals (holders) acting severally or indiscriminately, it is understood that all of them hereby confer on each other a reciprocal power of attorney so that any of them, acting individually, may change the domicile established in this or any other separate document.

3. (Operated jointly). 

When an account is opened to be operated jointly by its members (holders), the Bank shall only give effect to total or partial releases of funds or securities, or shall comply with any instructions to the extent that such document, order, draft or receipt is subscribed by all account holders or by the person with sufficient powers granted by all account holders, to the Bank’s judgment. Upon the death or incapacity of any of the account holders, the Bank may demand a declaration of heirship or a court order before accepting any orders. As to joint services and accounts, the Bank shall only accept those instructions issued by virtue of the relevant probate proceedings.

In case of multiple heirs of an account holder (whether in joint and/or several accounts), any funds and/or securities deposited shall be deemed to be deposited in the name of the declared heirs of the deceased holder, which shall necessarily act jointly.

4. (Signatures). 

To all effects and purposes, the Client states that the signature of the authorized persons or representatives are those appearing in the signature book(s) held by the Bank, and accepts that the Bank is hereby released from any responsibility in respect of forgery, unless it is markedly visible. 

5. (Documentation). 

The Client shall provide the Bank the documentation required thereby as well as any amendments made thereto, which shall only become valid once the Bank acknowledges receipt thereof. The Client shall duly provide to the Bank the balance sheets and other documents required by the laws and regulations in force. Any amendments to the documentation provided shall only be valid once the Bank acknowledges receipt thereof.
In the case of accounts opened in the name of legal persons, the Client binds itself to the Bank for any acts performed by the representatives (or any other person appointed as representative and duly accredited before the Bank) in exercise of the powers conferred by the bylaws or the relevant powers of attorney, until written notice of cessation, revocation, limitation, suspension, or modification is received and acknowledged in writing by the Bank. The Client irrevocably promises to notify the Bank of any modification or amendment made to the abovementioned documents or powers. By signing this document, the Client confirms to the Bank that the management body of the Corporation is composed of the persons indicated in Form C1, whose particulars shall be considered valid and in force until written notice of modification is received by the Bank.

If any representative of the Client is terminated or modified, and such termination or modification has been filed with the relevant registry without giving due notice to the Bank, we hereby grant to the representatives of the Client a general power of attorney so that any of them may bind the Corporation and dispose of its property to all effects and purposes, without any restrictions other than those set out in the bylaws or articles of association.

6. (Statements of Account). 

At least once a month, in the case of sight accounts, once every three months for notice accounts, and at least once a year for fixed-term deposits, and in any case within seven (seven) days from the end of the relevant period, the Bank shall issue the account statements and make them available to the clients. Conformity or any observations to be made should be submitted within ten calendar days from the receipt of the relevant communication. After the expiration of such term, if no objections were presented by the Client or no claim was made thereby for not having received the statement of account communication, the statement of account shall be considered accurate and approved. There shall also be considered accurate and approved the daily extracts of deposit of bonds and/or securities, as well as any other communication given by the bank, if no observations have been made to them after the expiration of ten calendar days. Account debit balances pursuant to law are enforceable by means of the relevant procedural process. Express or implied approval of the account balance refers to all items appearing in the account statement, and it also implies the compliance with the good purpose reserves formulated by the Bank upon giving credits of amounts not yet collected, including: coupons of dividends or interests, bills, checks, transfers, bonds and similar discounted securities, etc.  

If the Client wishes to receive statements of account and other evidences of transactions in printed format (the Bank being entitled to charge such delivery and indicate  the cost in the Price List) or by e-mail in electronic format (by means of the e-mail address given by the Client for such purpose), such request must be given in writing.

In both cases, upon Client's request, the Bank shall send the relevant documents to the address provided by the Client for such purpose. The Client understands and accepts that the use of e-mail for sending correspondence may be unsafe and that,  therefore, the information furnished by the Bank may be accessed by third parties. Consequently, the Bank is hereby released from any responsibility for the access to such information by third parties and for the use they may make of it, even if it be to the Client’s prejudice and without its consent.

In any event, the Client shall have free access to the statement of account through the Bank’s web page.

Without prejudice to the above, the Client authorizes the Bank to send at any time, at its sole discretion, statements of account (and any other notice or communication) to the address or e-mail address duly provided by the Client to the Bank. 

The Client shall, in person or through the Bank’s Web site, notify the Bank’s claims department, any errors it may find in the content of the statement of account.

The Bank recommends the Client to examine its statement of account periodically, at least once a month.

7. (Lien). 

It is hereby expressly established the right to lien and set-off by force of law over all funds or securities deposited in the name of the Client with the Bank, under any title. This right shall constitute a guarantee for all Client’s transactions or credits, the Bank being authorized to enforce such liens extra judicially should the Client fail to meet all obligations with the Bank upon maturity.

8. (Set Off). 

The Bank may treat all accounts and transactions of the Client as a single account and setoff interests and balances between them, notwithstanding its right to consider each balance individually. With regard to payment orders, drafts or transfers, the Bank is hereby authorized to pay such amounts by setting off or crediting the same as collateral to a special account, without prejudice to the set off that may occur from time to time. The Client accepts such settlement of credits as the Bank may perform according to the provisions of these general terms and conditions. For set off purposes,  the order of priority for payment applications shall be determined by the Bank, it being entitled to first pay any unsecured debts (without personal or real security), or those denominated in foreign currency, or those which accrue higher interest rates and expenses. Once the set off has been made, the Bank shall issue a detailed report and communicate the balance to the Client, and, in case of a debit balance, the settlement carried out by the Bank shall constitute an enforceable title.

9. (Taxes). 
Any taxes (as well as any other pecuniary consideration prescribed by law) applicable to Clients’ assets, credits, guarantees or transactions or to documents or agreements executed or entered into by the Client, shall be charged to the Client,  even if payable after closure of the account. All transferable taxes shall be deemed transferred and shall be transferred to the Client at the rate applicable in accordance with the regulations in force and are, therefore, at the cost and expense of the Client.
Also, such taxes applicable to the Client, and concerning which the Bank has any kind of tax obligation whether in the form of withholding, substitution, joint liability, liability for third parties' tax obligations, etc., shall be borne by the Client. The Bank shall, for such purposes, have a right of withholding, deduction, refund and full repayment.
10.1 (Price List). Prior to subscribing these conditions, the Client shall have received the relevant document/s which include the information related to interest rates (both default and compensatory), charges, expenses, fees, prices, commissions, insurances, taxes currently transferable, fines and other amounts required to contract and maintain the products and services provided by the Bank in force as at the date of execution  (save for any products and services separately contracted, where such items shall be agreed independently), indicating the item, amount and periodicity of payment (if applicable), as well as its compulsory or optional nature, and the interest rates applicable to deposits (hereinafter, the “Price List”).  Similarly, the Price List shall include such amounts to be paid by the Client to third parties other than the Bank as are directly related to the product or service contracted, where appropriate. If the amount may not be accurately determined, the Price List establishes the potential payment thereof and describes the relevant calculation method. The Client shall pay the expenses arising from legal counsel fees (reasonable counsel fees) and the costs and expenses in case of a law suit (including any applicable taxes, rates, and contributions), (costs for the sending of telegrams, mail costs and others of the same nature). 

The amounts included in the Price List may be modified as established below. 

10.2 (Change in deposit conditions, charges, fees, etc.).

Unless otherwise expressly provided in the laws, or this document, or other documents subscribed by the Bank and the Client established a different solution for certain specific products and/or services, the Bank may, unilaterally and at any time, change the interest rates (default and compensatory interest), taxes (without detriment to its immediate transfer), charges, expenses, fees, rates, insurances and other amounts required to maintain, use, extend or modify the product or service contracted which are included in the Price List, by notice sent to the Client at least 30 calendar days prior to its effective date, through any of the means of communication established under article 29, unless otherwise provided under these terms and conditions, any specific contracts or documents agreed with the Client or any applicable regulations.
10.3 (Immediate Modification). 

Prior notice and the process under subparagraph 10.2 above shall not be required, and the relevant modification may be implemented immediately, in any of the following circumstances: a) if the modifications proposed by the Bank are for the benefit of the Client; b) if modifications made to the low average fee (if applicable) or interest rates above arise from a variation in the evolution of the agreed update index (by way of illustration but not of restriction, a change in the Indexed Unit, Adjustable Unit or any other price index Published by the National Statistics Institute or any other official body, the average interest rates Published by the Central Bank of Uruguay, the rate offered by the London Interbank Market (Libor) or any other known and used in the international financial markets which was agreed with the Client or communicated by the Central Bank in due time and manner, if so required by the applicable regulations), a modification which shall come into force immediately; and c) whenever such notice or process is not compulsorily required by the regulations, or if a different procedure is authorized under an applicable rule.

11. (Capitalization). 

The Bank may capitalize any unpaid interests due with the periodicity it may deem appropriate, and shall provide timely notice to the Client. The absence of notice shall mean that capitalization is performed annually.

12. (Closing). 

The Bank reserves the right to close any banking account or service rendered to the Client at any time. Such events shall be duly notified to the Client at least 3 days in advance; without prejudice to the above, the Bank shall not be bound to provide the grounds for its decision.
The Bank shall have full discretion to assess whether to grant a credit requested. Any authorized credits may only be used by the Client in accordance with the operational mode and in the opportunity determined by the Bank. The Bank shall, despite the existence of any authorized credits, in no case be bound to accept and/or pay any payment orders and bills issued to the Client.

13. (Unpaid documents of third parties). 

Whenever any unpaid documents of third parties are held by the Bank, the Bank shall be entitled to charge to the endorser’s (Client) account or to enforce its credit against either one of the subscribers of the document, regardless of the existence of an account opened by any or all of the drawers and/or endorsers or otherwise. In any case, the Bank does not undertake to timely file a protest, or to seek judicial collection, or to carry out any act intended to preserve the credit or to prevent any prejudice against it, and it shall be released from any liability.

14. (Consent). 

The Bank may, for the purpose of preventing fraudulent acts, ask for Client’s  approval whenever it may deem convenient before paying an order received or a check drawn with high amounts or in circumstances which, for any reason, appear as abnormal in the Bank’s opinion. In such cases, the Bank is hereby released from any liability for damages arising from any delays incurred.
15. (Authenticity, etc. of documents). 

The Bank undertakes no liability whatsoever in connection with the authenticity, regularity, validity and value of the documents handled thereby (bills of lading, delivery orders, waybills, insurance policies, securities in general, etc.) as a result of the transactions made with the Client, except as provided under the applicable regulations or these presents.

 16. (Automatic Default). 

It is hereby established the default by operation of law, without previous judicial demand, in connection with any obligations of the Client towards the Bank. Such present or future obligations of the Client, arising from these conditions and of any specific conditions agreed under each specific business are essentially interdependent, as they come from a single and global relationship between the Client and the Bank. Therefore, a default in one or any of the obligations shall anticipate the maturity of any and all terms for the benefit of the Client in respect of all its obligations, as well as the default by force of law of all its liabilities.
17. (Extensions, modifications). 

The Bank shall only recognize the extensions of time, term modifications, reductions of amounts or any other changes to the conditions of an agreement if they have been previously acknowledged by notice addressed to the Client. Provisions and/or write-offs concerning a credit which the Bank shall be entitled to make shall in no event represent any remission whatsoever.

18. (Errors). 

The Bank reserves the right to make any relevant reversing entries and adjustment of accounts by virtue of errors committed in recording transactions, which shall be duly notified to the Client.

19. (Waiver). 

No act, fact, action or omission or delay incurred by the Bank in the exercise of the rights attached thereto that may arise from errors shall be construed as a restriction, waiver of or prejudice to such rights.

20. (Central Bank). 

The Client binds itself to comply with or to assist in the compliance of the demands and requirements imposed by the Central Bank of Uruguay. 
21. (Registration). 

No registrations in Public Registries or publications whatsoever shall be enforced to the Bank. Such enforcement shall only arise from an express written notice by the Client, with acknowledgment of receipt in duplicate. Without prejudice to the above, the Bank may, whenever it may deem convenient, give effect to the registrations in such Public Registries.
22. (Evidence). 
The Bank’s accounting records, as well as the accounting certifications thereof, constitute satisfactory evidence enforceable against the Client.

23. (No liability). 

The Bank shall not be liable to the Client for any reduction in the amounts and/or securities deposited as a consequence of taxes and other charges established by any competent authority. Additionally, the Bank shall not be liable for the freezing of funds due to any seizures, legal provisions, orders from the competent authority and/or any other cause or order, whether express or implied, beyond its control. The Bank shall not be liable to the Client for the effects or consequences arising from provisions or measures adopted or issued by national or foreign authorities, national or international conflicts, acts of violence or armed actions, labour conflicts, including those with the Bank’s own personnel, exclusions or boycotts and communication interruptions.

24.  (Overdrafts). 

Whenever a debit balance arises in an account for any reason (including for debts made by the Bank itself), the Client shall be bound to cover or settle the corresponding amount within 24 hours following such overdraft, and this paragraph shall not be construed as an authorization to operate in such mode. Overdrafts shall automatically, with no need for any prior notice whatsoever, accrue the interest appearing in the Price List (which may be modified as provided under Chapter I, paragraph 10.2 a)).

25. (Currency). 

Any payments by the Bank made in the currency of the account, whether local or foreign, by way of check, transfer, notes, etc., shall be subject to the exchange provisions in force at the time of payment or withdrawal, and shall be charged with the expenses and fees applicable to this type of transactions as shown by the Price List, which may be modified as agreed under Chapter I, subparagraph 10.2. b). In respect of foreign currency accounts, the delivery of notes in the currency of the account shall, in any case, depend on the availability of such currency in the Bank’s cash desks, and shall be subject to the payment of an exchange fee or difference resulting from the supply and demand of notes of the account currency in the Uruguayan exchange market. In the case that it be requested to deliver the equivalent in Uruguayan Pesos, conversion shall be made at the buying exchange rate in force in the Banking Market at the time of collection.

26. (Availability of Deposits). 

Any deposits which are not made in cash shall only constitute liquid assets of the Client once they have been collected by the Bank. Until such collection has been made, the deposit shall be deemed conditional, and it shall not be available to the Client. The Bank shall, upon receiving out-of-town checks or other documents, decide whether to credit the amounts not yet collected. Should it decide to do so, the transaction shall be deemed conditional until the good purpose and credit thereof has been confirmed by the Bank's correspondent abroad. If, for any reason, such documents are not paid or, if paid, a credit cancellation is ordered by the correspondent abroad, the Bank may cancel the transaction by debiting the relevant amount plus any corresponding interests from the Client’s account, taking into account the date and original value, and shall further charge any expenses incurred in the collection proceedings.

27. (Out-of-town documents). 

The Bank reserves the right to reject any deposit consisting of out-of-town checks or documents or those made in currencies other than the account currency.

28. (Professional Secrecy. Banking Secrecy. Foreign Account Tax Compliance Act - FATCA).
28.1 The Client hereby expressly releases the Bank from any duty of secrecy in those cases in which the Client may be in default of its obligations with the Bank, and to the extent reasonably necessary for the best of its interests. The Bank reserves the right to provide information about defaulting clients to credit information organizations (Clearing House, etc.). Likewise, the Bank shall not be liable for providing - in compliance with the instructions directed by the Client or the persons authorized thereby or by representatives –information protected by bank secrecy to third parties who may have used the Client’s identification data fraudulently; therefore, the Client shall be the sole responsible for the use of its password(s) and identification data.

28.2 Likewise, the client expressly releases the Bank from its duty to maintain bank secrecy (article 25 Decree-Law 15.322) for the purpose of providing, where necessary, any and all information on the Client to the tax authorities of the United States of America, in compliance with the Foreign Account Tax Compliance Act (FATCA) and the regulations issued by the United States Treasury Department.

28.3 In addition to the provision of information, the Client acknowledges that, by virtue of the Foreign Account Tax Compliance Act (FATCA) applicable to the Bank, it may be entitled to make withholdings; therefore, the Client hereby expressly authorizes the Bank to make any type of withholding required by the said regulations, where appropriate.

28.4 Lastly, the client acknowledges that the Bank shall, in order to execute fund transfer instructions, report to the recipient bank, the beneficiary and to those who take part in or facilitate the transfer requested (including the correspondent banks), inter alia, the address, name of Client and account number. In this regard, the Client authorizes the Bank to provide this and any other information related to the parties involved in each of the instructions, expressly releasing it from the professional secrecy established under Article 25 of Decree-Law 15.322.

29. (Notices). 

29.1 Any communication, information or notice to be personally delivered by the Bank to the Client under these presents (save for those related to the service which, due to its own nature, are to be made by telephone, the Internet or other reliable means), shall be sent, at the Bank’s option,  by certified telegram with return receipt requested, Notarial certification, courier, mail, e-mail to the email address submitted by the Client hereunder or any other email address given to the Bank, or other suitable means to be implemented hereafter. Notices may also be sent through the Statements of Account and other documents received by the Client on a regular basis, in which case such notice shall be clearly highlighted or attached in a separate page, at the discretion of the Bank. This procedure for the sending of notices or communications by the Bank to the client shall be hereafter denominated the “Procedure for Personal Notification”.

29.2 If such communication, information or notice shall be sent to an indeterminate group or to all the Clients of the Bank, or to a group of clients of a given product or service, or if circumstances warrant, then such communication, information or notice may be given:

a) by an advertisement published in the nationwide mass media; 

b) by a prominent notice published on the home page of the Bank’s Internet site for at least 10 business days; 

c) if the Client has provided an email address to the Bank, by messages sent thereto; or 

d) by the means described for the Procedure for Personal Notification mentioned above. 

Without prejudice to the above, any communications between the Bank and the Client may be given through other similar means agreed in the contracts or specially provided in the applicable law. 

The first three ways of communication under paragraphs (a), (b) and (c) shall be effected concurrently unless the applicable legislation authorizes the Bank to choose any one of them or prescribes a specific means of communication. 

Any communications to be given by the Client to the Bank shall be made in writing and with acknowledgement of receipt by the Bank (and in accordance with the applicable regulations in force), save in those cases where such regulations prescribe other form of communication which accepts no agreement to the contrary, or in the event that the Client and the Bank shall have agreed a form of communication other than the one set out hereunder.

30. (Place of Payment).

It is understood that the only place of payment for the return of any deposited funds and/or assets or securities shall be the offices of the Bank in the Republic of Uruguay. The Bank shall not be liable for the unavailability of the funds credited in any account, deposit or savings account due to restrictions to convertibility, transferability, confiscations, involuntary transfers and other similar events beyond its control, in which cases neither the Bank nor any subsidiary or affiliate thereof shall be liable for any payment or compensation whatsoever.

31. (Jurisdiction). 

In the event that a judicial issue arises, the Bank shall be entitled to summon and bring an action against the Client before the courts of the city of Montevideo or those of its domicile, if other than Montevideo. The Client may only bring an action against the Bank before the courts of the city of Montevideo

32. (Domicile). 

The Client fixes domicile to all effects arising from these presents at the place set out hereunder, and states that its e-mail address is the one provided in this document. The domicile of the Bank for all purposes of the relationship with the Client shall be the one set out under the inception hereof.

33.
(Protection of Personal Data). 

This contract, where applicable, shall be governed by Law No. 18.331 of August 11, 2008 (Protection of Personal Data and Habeas Data), and related provisions. The Client hereby expressly authorizes the Bank to use its personal data (which are known by the Bank by virtue of the existing legal relationship) in order to offer other products and services.  Additionally, the Client expressly accepts that the Bank may disclose its data and other information to a third party whenever such disclosure of information is necessary for the development or fulfilment of the contractual relationship between the Bank and the Client; by way of illustration but not of restriction, in order to provide services in a more efficient manner or for the sake of security of the Client, as established under article 28 hereof.

II. SPECIAL TERMS AND CONDITIONS

1. Current accounts in Local and Foreign Currency.
a) The opening of a current account shall be considered authorized upon the mere acceptance of the initial deposit.

b) Withdrawals from the account shall be made through checks in the account currency or in cash.  The Client may also request the issue of wire transfers or drafts in the account currency; the Bank shall reserve the right to comply with such orders, regardless of the existence of sufficient funds in the account or otherwise. The costs of check books, certified checks and drafts or transfers are included in the Price List, which may be modified as provided under Chapter I, subparagraph 10.2.
c) Should the Bank close the account, it may send to the Client to the last reported domicile a check or a draft in the account currency for the last existing balance (after deducting any corresponding expenses included in the Price List or previously agreed with the Client).

d) The Bank may, at any time, copy checks on any means of reproduction (microfilm, etc.), and may return, at its sole discretion, the originals to the Client, within the first five banking business days after the closing of the monthly period fixed by the Bank for the relevant account. Evidences in any corresponding means shall constitute satisfactory evidence of payment by the Bank, date, amount, signature and all material elements of the check, which shall be assessed in accordance with the evidences of the means used.

e) In the event of requesting the closing of an account or receiving notice of the suspension or closing thereof, the Client undertakes to return to the Bank all checks so far unused.

f) Should the current account show a debit balance, the Client shall pay interests calculated at the monthly rate for penal interest included in the Price List, which may be modified as agreed under Chapter I subparagraph 10.2 b) up to full satisfaction of overdraft, which the Client binds itself to complete within forty eight hours after the debit balance was produced. In any event, the overdraft interest rate for current accounts shall be included in the statement of account received by the Client in due time.

g) The Bank is hereby authorized to determine, at its sole judgment, which checks are payable, without regard to the date or chronological order of receipt.

2. Demand Deposits.

a) The opening of a sight account shall be deemed authorized upon the mere acceptance of the initial deposit.
Additionally, in the case of natural person Clients, any individuals unable to sign may also open deposits and/or savings accounts and withdraw funds by affixing their fingerprint to the relevant documents in the presence and with the certification of two witnesses, one of which shall further sign on behalf of the interested party.

b) Any balances kept in demand deposits or savings accounts, both in local and in foreign currency, are not transferable.

3. Fixed-Term Deposits.

a) Fixed-term deposits constituted by the Client with the Bank in any currency whatsoever shall not be transferable, unless otherwise expressly stated in writing.

b) The terms and conditions of deposits (principal, term, interest rate, renewals, etc.) shall be described in the document or voucher issued by the Bank, in compliance with the Client’s request.

c) No deposit may be withdrawn in whole or in part before the maturity of the term agreed.

d) Upon maturity, the principal and corresponding interests of the deposit shall be made available to the Client.

e) The Bank shall not be bound to send maturity notices.

4. Deposit of Securities Held in Custody.
a) Any securities received by the Bank for custody shall be listed in certificates issued in each opportunity. Certificates shall not be transferable. Partial or total withdrawals of securities deposited shall be documented by the Client through the corresponding receipt.

b) Unless otherwise expressly stated in writing, securities shall be held in simple custody (without management of securities).

c) The Bank is hereby authorized to keep such securities in custody at its current domicile or in any other place within the country or abroad.

d) The Bank accepts no liability for failing to exercise any options or rights available for the deposited securities. However, the Bank may, at its sole discretion, but shall not be bound to, exercise the powers above.
e) The Bank shall issue such special certificates as requested so that the Client, or any person appointed thereby, may attend the Meetings of the companies -held on specific dates- whose shares are deposited with the Bank. From the day of issuance of the said certificates to the date of the relevant meeting, the securities involved may not be withdrawn or sold unless the corresponding certificate is returned to the Bank.
f) The Bank shall be released from any liability in case of total or partial disappearance, damage or loss of the securities or assets held in custody due to fire, theft, larceny, armed robbery, riot or any other act of God or force majeure, and makes no commitment whatsoever in the event that such securities shall have been claimed by any third party as lost or stolen.

g) The Bank is hereby authorized to charge to the account of the Client any amounts corresponding to fees accrued, reimbursement of own or third-party expenses, taxes, etc., arising from the management and custody of the said securities. A right of lien in favour of the Bank upon the deposited securities is hereby constituted, which may be extra judicially enforced by the Bank by force of law and with no need for any judicial demand, in order to satisfy the abovementioned credits. The Bank may, at any time, demand the Client to withdraw the deposited securities. The Client is hereby bound to make such withdrawal no later than fifteen calendar days after notice.

h) The Client shall give notice to the Bank at least 48 hours in advance of its intention to withdraw the securities voluntarily.

i) The Bank reserves the right to condition the delivery of such securities on the presentation of the original voucher duly signed by the Client. In the event that the Client declares to have lost the original voucher, the Bank shall, upon demanding compliance of such requirements as it may deem convenient, deliver a duplicate to replace the original, which shall thereafter be considered null and void.
5. Purchase and Sale of Financial Instruments of Third Party Entities.

a) The Bank shall, in its own name but on behalf of the Client, buy and sell, as appropriate, such financial instruments issued by third party entities (hereinafter, the “Issuing Entity”) as the Client may direct in each specific purchase and sale instruction (the “Securities”), under specific purchase and sale instruction forms duly provided by the Bank to the Client, and in accordance with the means separately agreed between the Client and the Bank. The Bank shall accept no liability other than to use its best efforts in the purchase or sale of Securities, as appropriate, and it shall not be bound to achieve any kind of result whatsoever. The Bank shall be responsible for the legal validity and genuineness of the Securities.

b) Securities do not constitute deposits or obligations, are not guaranteed in any way by the Bank; therefore, they are not included under the coverage provided by the Bank Deposit Guarantee Fund managed by the Corporation for the Protection of Bank Savings. Thus, the Client expressly acknowledges and undertakes the risk of the Issuing Entity rather than that of the Bank, as well as the investment risks to which the securities are subject, including the possible loss of the principal invested.

c) Should the Issuing Entity fail to pay the Securities upon maturity, the Bank shall notify the Client and shall not be bound to exercise any other actions, not even those necessary to avoid any prejudices to the Securities and the rights attached thereto, which shall be the exclusive responsibility of the Client (arts. 365 and 366 of the Code of Commerce). The Client assumes the risks for partial or total default of third parties or of insolvency thereof.

The Client accepts that, in the event that the Issuing Entity or managing entity of the Securities fails to pay any amount (principal or interest), or declares a moratorium on the payment of its debts, neither the Bank nor any of its affiliates shall be bound to take any action whatsoever or file any proceedings whatsoever against the Issuing Entity or managing entity of the Securities in relation thereto, including bankruptcy petitions, and that, in such event, the Bank shall only be responsible for taking the steps and executing the documents required to convey the Bank’s holding to the name of the Client or to whoever be appointed thereby, if possible, in accordance with the instructions to be delivered at that time. Thereafter, the Bank shall have no additional liability to the Client in connection with the Securities.

d) The Bank shall not be responsible for the collection of the Securities, other than to submit them for payment or redemption on the date and at the place established thereunder or in the instructions, and shall not be liable for maintaining the rights arising from such Securities. The Client understands that the Bank shall not be bound to give notices after maturity, or to make collection proceedings, whether judicially or extra judicially, protests, etc., or any other act or formality intended to preserve the shares and rights arising from the business instructed, and in the event of carrying out such acts or proceedings, the same shall be exclusively borne by the Client. The Client undertakes, under its own expense, any consequences, expenses, damages and losses which may arise from the execution of the instructions, and promises to pay and/or reimburse forthwith to the Bank any amount it has or shall have to pay by virtue of claims by third parties or for any other circumstance, as well as to compensate any damages or losses sustained by the Bank.

e) The Client hereby expressly releases the Bank from the communications prescribed under art. 349 of the Code of Commerce, and from the obligations set out under arts. 365 and 366 of the Code of Commerce. Likewise, the Client releases the Bank from any liability in connection with the result of the investments it may make on the Client’s account and risk. Similarly, the Bank shall not be liable in case that the Issuing Entity or the managing entity of the Securities shall adopt any measures which affect in one way or other the terms of acquisition, redemption or issue of the securities, or for any damage sustained by the Client as a result of the resolutions or behaviour of the Issuing Entity or the managing entity of the Securities.

f) The Securities may be held in custody by a depositary institution, in the name of the Bank but on behalf of the Client, which shall be notified to the Client in each case. Should the custody of the Securities issued by Issuing Entities be held by the Bank, the Client shall pay an annual fee over the average value of such custodies. The amount of such fee is included in the Price List, and may be modified by the Bank as provided under Chapter I, sub paragraph 10.2 b).

Such fee shall be charged by debiting the account/s of the Client with the Bank, for which the Client gives express and irrevocable authorization to the Bank.

g) Except in respect of its express liabilities set out in this chapter in connection with the Purchase and Sale of Financial Instruments of Third Party Entities, the Bank – before acting or failing to act thereunder- may request legal advice or reports related to its duties, and may, at its sole discretion, choose the relevant legal advisors. The Bank shall not be liable for any action or omission in good faith, through no fault on its part if it relies on such legal reports.

h) The Bank is hereby expressly authorized by the Client to carry out any legal act or business necessary to comply with the instructions imparted by the Client in the scope of this contract (art. 344 of the Code of Commerce), as well as to charge to any account held by Client with the Bank any amount required to cover the expenses arising from the compliance with such instructions.

In this regard, the Bank is hereby expressly authorized by the Client to receive fees, compensations, discounts or other monetary or non-monetary benefits for the services rendered (hereinafter, the “Compensations”). If the Bank receives Compensations that are subject to a legal duty of providing such benefits to the Client, the Client hereby waives to receive such benefits, unless otherwise agreed with the Client.

In case that the Client orders the purchase or sale of Securities, the Bank is hereby specially authorized to acquire the Client’s Securities for itself, as well as to sell to the Client, in the exercise of these presents, any Securities which are owned or held by the Bank (arts. 367 and 368 of the Code of Commerce).

Any profits and advantages earned by the Bank arising from the difference between the maximum price authorized by the Client to the Bank for the purchase or sale of Securities and the price actually paid or collected by the Bank shall inure to the benefit of the Bank.

The Bank shall provide all things necessary for the Client to have access to the information required by the laws in connection with the Securities. 

i) The Client acknowledges that the Uruguayan Law (specially the one concerning bank secrecy and the regulations on the protection of personal data) is applicable in the Uruguayan territory only, and that any information transmitted to third countries shall not be protected by the Uruguayan Law. The Client releases the Bank from its duty to keep bank and professional secrecy over the Client's personal data and over any other type of information of the Client (except for the information on accounts and deposits) the reception, processing or execution of which is required by the issuer, custodian or administrator of Securities, for the provision of any and all services and transactions included in this chapter on the Purchase and Sale of Financial Instruments of Third Party Entities.

j) Insofar as prescribed by the applicable regulations, the Bank assumes the responsibility for the authenticity and legal validity of the Securities purchased or sold thereby under this chapter on the Purchase and Sale of Financial Instruments of Third Party Entities.

k) In case of dematerialized Securities and the like, or nominative securities registered in the name of the Bank before the issuing or recording entity, the Bank may, at any time, demand the Client, and the Client shall be bound to, follow the proceedings and subscribe such documents as may be necessary for conveying the Bank’s holding to the name of the Client or of a financial institution.
6. Deposit Guarantee Conditions.

a) The Bank Deposit Guarantee Fund created under Law No. 17.613 of 27/Dec/2002 and Articles 5 of Decrees Nº103 dated 7/3/2005 and No. 142 dated 24.05.2016, covers every natural or legal person according to the following limits: 1) for all deposits in foreign currency held with the institution, up to the equivalent of 10,000 United States Dollars; 2) for all deposits in local currency held with the institution up to the equivalent to 250,000 Indexed Units.
The Client accepts that if, upon the appearance of an event giving rise to the coverage of the Bank Deposit Guarantee Fund, the deposit holder is a shareholder or member of the senior staff of the depository institution, a spouse thereof, or a natural or legal person member of the same economic group, it shall not be included under such coverage.

The Bank Deposit Guarantee Fund shall not cover: 
i) Deposits pledged as security for credit transactions with the financial institution itself. The suspension of business activity and the liquidation of a financial institution shall not prevent the set-off between the credit arising from the pledged deposit and the debt guaranteed thereby, up to the nominal concurrent values.

ii) Deposits against which a negotiable certificate of deposit has been issued, as from March 7, 2005.

iii) Any other placement made against the issuance of a negotiable security in the stock exchange markets.

iv) Any subordinate deposits made as from March 7, 2005.

v) Any deposits of financial institutions.

vi) Any deposits constituted by the Central Government and Banco de Previsión Social (Social Welfare Office) with the financial institutions mentioned under article 17 bis of Decree Law No. 15.322 of September 17, 1982, as reworded by article 2 of Law No. 16.327 of November 11, 1992.

b) Clients are hereby made aware of provisions of Article 42 of Decree– Law No. 15. 322 of 17/Sep/1982 as incorporated by Article 4 of Law No. 16.327 of 11/Nov/1992, which reads: "The State shall not be liable for any default incurred by non-state financial institutions" 

7. E-Banking.

a) The E-Banking service is an interactive system through the Internet, (hereinafter, the “System”) that the Client may use to carry out certain transactions. 

b) The Bank may, as it deem convenient, modify the technical procedure to access the System, make changes to the security mechanisms related thereto or eliminate the System, whether temporarily or definitely, in which case the Client shall receive due notice of the changes made. If the use of these options or the performance of these transactions is subject to the acceptance of the contractual terms additional to those set out in this contract, the Bank shall indicate it through the system screens and the Client’s consent to the contractual provisions applicable shall be required prior to enabling or permitting the use of the new options or the performance of new transactions by the Client.

c) The Client shall, to the effects of using the service, have -at its own cost and expense- a computer with the technical settings appropriate to have access to the service and its features. The Client releases the Bank from any liability for any technical inconvenient or defect of whatsoever nature in its computer, whether related to software or hardware installed in such equipment, it being the sole responsibility of the Client the repair or solution thereof by its suppliers, and the Client shall bear all costs connected to the repair and maintenance of the equipment, software included. 

d) The Client may designate an administrator of the System (the “Administrator”). The Administrator may, through the System, enable third parties by delivering the relevant Password, for them to perform the transactions determined by the Administrator (the “Users”). Likewise, the Client may opt not to appoint an Administrator, but instead request the Bank to create one or more Users with the powers indicated by the Client. 

In case the Client designates an Administrator, the Bank shall give him a Password to access the System,  and, if applicable, the Token (additional security device)  and the  “Personal Identification Number”,  PIN, necessary to use the Token.  The Client may expressly request that the Password be delivered by e-mail. The delivery of the corresponding Token and PIN shall be done with return receipt signed by the Client. 

e) Each Token shall be valid for 5 years approximately, as from the first time of use. Upon expiration of said term, the Token shall be returned to the Bank who shall replace it with a new one.

Should the user enter an invalid PIN to use the Token for five consecutive times, the Token shall be blocked and the Client may only make transactions through other Tokens –if any-, or other means agreed with the Bank out of the System. To unblock the Token, the same shall be delivered to the Bank’s offices to such effects. 

Similarly, the System shall be interrupted automatically upon entering three subsequent invalid Passwords, thus blocking simultaneously the relevant User. User may be restored by the Bank only.

In the specific event of theft or loss of the Token, the Client shall give prompt notice to the Bank who shall proceed to block the device by identifying the number of the Token. Failure by the Client to give said notice shall make it exclusively liable for all transactions made with the referred Token, the Bank being released from any liability whatsoever; such transactions may not be ignored.

 In the event of any claim for malfunctioning, the Bank may require delivery of the Token by the Client in order to verify the origin of the failure. Once a new Token has been ordered, for any of the reasons indicated above, the Client may not use the service until the new Token is received and activated.

f) Any copyrights of the E-Banking service, the Web Page, as well as any other created in the future, of the screens displayed therein, the information and material therein contained belong to the Bank. The logo and marks used in the Web Page are marks and trademarks identifying the Service, the use of which shall be strictly prohibited without prior written authorization.

The Service price shall be the one indicated in the Price List. Such Price may be modified as provided for under Clause 10.2 b) of Chapter I.

8.Referencing and advice.

a) The Bank may provide referencing and advice services to the Client (jointly, the “Services”).

Referencing. The Bank may put the Client in contact with third party institutions inside or outside Uruguay (each of them, a “Referenced Institution”). Similarly, the Bank may assist the Client in the reception and transmission of instructions from the Client to a referenced Institution (the “Instructions”), provide the Client with brochures, send correspondence, etc.  The Client accepts that the Bank shall only be responsible for using its best efforts in introducing the client to the issuing or selling institution and enabling contact between them. The Bank shall in no case be liable to the Client in the event that the issuing or selling institution refuses to engage in business or effect transactions therewith.
The Bank shall act pursuant to the Instructions of the Client and on behalf thereof, and shall not act as representative or agent of the Referenced Institution. The Bank’s employees are not employees of the Referenced Institutions. The Bank shall not be liable for the acceptance and/or processing and/or execution of the Instructions.  The sending of account statements and other elements of the relationship between the Client and the Referenced Institution shall be governed by foreign regulations and not by the regulations of Uruguay.

Advice. If the Client so requests, the Bank shall give advice on investments, purchase or sale of money, precious metals or securities traded in public or private offering. The Bank may propose customized recommendations to the Client based on its risk profile, with respect to one or more transactions related to specific instruments issued by third parties (including deposits with Referenced Institutions) (the “Third Party Instruments”).

b) The Client understands and accepts that the Bank may charge a fee in relation to the Services, which shall be listed in the relevant Price List. The Client understands and accepts that, in addition to the abovementioned fee, the Bank and/or its employees may be remunerated by third parties based on the investments that the Client has decided to make.

c) All claims connected to Third Party Instruments shall be resolved directly by the Referenced Institution or the issuer of the said Third Party Instruments, as appropriate.

d) Investment decisions shall always be made by the Client. Therefore, the Bank shall accept no responsibility for such decisions. Should the relevant issuer or institution related to the relevant product fail to pay any amount, or a moratorium be declared for the payment of its debts, or if it adopts or proposes any other action such as receivership, liquidation, reductions of amount, etc., the Bank shall not be bound to take any action whatsoever, not even those intended to protect Third Party Instruments, which shall be the sole responsibility of the Client.

e) Third Party Instruments do not constitute a deposit and are not guaranteed by the Bank, therefore they are not covered by the Bank Deposit Guarantee Fund. The Client undertakes the risk of the issuers of the Third Party Instruments, which may be subject to laws and jurisdictions other than those of Uruguay.

f) The parties agree that, in providing the Services, the Bank is hereby released from the duty to render accounts for the transmission of Instructions. Should the Client notify the Bank of its intention of revoking, annulling or modifying an Instruction, the Bank shall use its best reasonable efforts to transmit such revocation, annulment or modification instruction as soon as possible but it shall not incur in any liability whatsoever should it fail to do so.
The Client acknowledges that any instruments that may be acquired thereby shall not constitute a deposit with the Bank, and shall not be protected by the coverage under the Bank Deposit Guarantee Fund managed by the Corporation for the Protection of Bank Savings. Thus, the Client undertakes the risk of the entity that issues such instruments.

9. Means of Communication.

9.1 Through the execution of a separate document called “Instructions to the Bank”, the Client agrees the means (the “Means”) through which it may give instructions to the Bank and make other transactions pursuant to the general and special terms and conditions applicable thereto as indicated below.
Additionally, and regardless of the Means selected by the Client, all transactions may be made through an original document in writing.

9.2. General Terms and Conditions Applicable to the Means.

a) The Bank may modify the transactions that may be made through each Means.
b) The Bank may, at any moment and without justification and responsibility, cancel the use of any of the Means. Likewise, the Bank may determine limits for the transactions made through the Means (which shall be informed to the Client upon its request), as well as the working time to make such transactions.

c) The Client shall bear all risks and damages suffered by the Bank for the compliance with instructions given and, particularly, those derived from an error of transmission or understanding in the use of any of the Means.

d) Any error not attributable to fraud or gross negligence by the Bank shall be the exclusive responsibility and risk of the Client, and the Bank may or may not –at its own option-  comply therewith, and may demand, if deemed pertinent, prior or further written confirmation.

e) In addition, for the avoidance of doubt, the Bank may, but shall not be bound to and shall not be held liable for not doing so, require the person(s) who give the instruction(s), to provide specific details as may be necessary to determine his/her (their) identity(ies) more precisely  and to make “call backs” or use other security procedures to confirm the authenticity of an instruction; however, regardless of how many times the Bank may carry out such verification, said procedure is not a part of the Bank’s regular method, and the Bank shall not be bound to carry out such procedures. In addition, the Bank may, if necessary, take the precaution to reject such instruction(s) in whole or in part. In those cases, the Bank shall, whether orally or in writing,  inform the Client that the instruction(s) has(ve) not been complied with.

f) The transactions made through any of the Means shall be mandatory for the Client to all legal effects. In all cases in which the Bank may act through any of the Means, the Client acknowledges the contracts subscribed, as well as the payment, allocation and/or withdrawals made to/from any of its accounts or deposits or other assets.

g) The Bank shall only comply with the instructions related to payments and/or withdrawals if there are sufficient funds available to meet such requirement.

h) Regarding any communications, indications and orders by the Client to the Bank, it shall have –should it accept to comply therewith- a term of at least five banking business days to comply with or effect the communication or order. Such term shall be in favour of the Bank, therefore the Bank may comply with or effect the Communications immediately.

i) In case it receives contradictory or incompatible instructions upon or before giving effect to the first instruction received, the Bank may choose not to comply with such instructions.

j) Such instructions shall remain in full force and effect until reception by the Bank of a request of cancellation, whether in writing or through the same means as the instruction has been given.

k) The Client understands and accepts the risks involved in any transmission of instructions through the Means, particularly those derived from misunderstanding, forgery or misuse.

l) In all cases mentioned above, the Client approves in advance all transactions effected on the basis of the instructions given through the Means and considers valid all payments and other transactions, which shall be charged to its account(s).
m) The Client acknowledges that it has been warned by the Bank that the Means do not guarantee the Bank’s control on the amounts and currency which are ordered to be transferred or transacted, nor do they guarantee the control over the beneficiary of the transfer or transaction ordered. The Client further understands and accepts that the Bank regularly operates on the basis of instructions with autograph signature and that it may send its instructions through these means.

n) The Bank accepts no liability for any mistakes, technical defects and/or power cuts affecting the means of communication. The Bank accepts no liability for any deficiencies or flaws affecting its own communication system nor for temporary interruptions caused by maintenance, repair or overload.

o) The Bank accepts no liability or obligation for consequences derived from the delay and/or loss during the transmission or sending of instructions via e-mail, or the delay or error(s) that may occur in the transmission of any Instructions via e-mail or for mistakes incurred in translating or interpreting the technical terms.

p) Although the Client may obtain information and make transactions through the Means, the parties agree that the receipt issued by the Bank shall be the only sufficient evidence to prove that such transactions have been effected.

q) The Bank is hereby authorized to make such corrections as are necessary to the information provided by the Client for the transfers, pursuant to the requirements of other financial institutions who are the recipients thereof.

r) The Client releases the Bank from the professional secrecy for each case in which the information be requested or supplied by using passwords, codes and/or identification data, as the case may be, and exempts the Bank from any liability whatsoever related thereto. The Client hereby acknowledges that the information received through any of the Means shall not be considered as a violation of the professional secrecy as it states that such information shall be requested and received by the persons authorized by the Client (or the Administrator or the Bank, in case of E-banking).

s)  As provided under the current regulations of the Central Bank of Uruguay, and taking into account that the Means allow to make transactions through electronic means by using personal identification codes and/or passwords (hereinafter, the “Electronic Instruments”), the Client binds itself: (a) to use the Electronic Instruments provided by the Bank according to the conditions set out in these presents; (b) to request to the Bank or to the person it may determine all the information it may deem necessary regarding the use of the Electronic Instruments when first accessing each of them for the first time, or upon any doubt arisen thereafter; (c) not to disclose the passwords or any other code associated to each Electronic Instrument, nor write them down in any paper kept therewith; additionally, it shall take the necessary actions to guarantee their security; (d) to keep the Electronic Instruments in a safe place and verify its existence from time to time, not to deliver the Token to third parties other than the persons expressly authorized to use it; (e) not to type the passwords in the presence of other people, even when they intend to help, nor deliver the Electronic Instruments to third parties, as they are for the Client’s use only; (f) to promptly report the Bank any detected robbery, loss or forgery of the Electronic Instruments, as well as those transactions effected incorrectly, or the record in the Client’s accounts of transactions not effected, failures or anomalies found in the use of the electronic Instruments; (g) not to use the system devices upon the appearance of unusual messages or operation situations; and  (h) not to answer to communication intents through means and ways not agreed with the Bank

t) The Client shall be responsible for the transactions not authorized thereby but effected using the Electronic Instruments until due notice is given to the Bank, provided that such transactions have not been attributed to the Client due to a failure of the security system of any of the Electronic Instruments, all the foregoing in accordance with the remaining provisions of these presents.

9.3. Special Conditions applicable to the Means.

In addition to the above General Terms and Conditions, the following special terms and conditions shall be applicable to the Means as indicated in each case.

a) Signed fax, e-mail sent via E-banking with signed scanned attachment and e-mail with signed and scanned attachment
The Bank may accept as authentic any fax or attachment of an e-mail with the signature of the persons authorized by the Client, it being released from any liability for not perceiving any forgery of the said signature, save if the same is visibly false. Additionally, in the case of an e-mail, the instructions shall come from the e-mail addresses indicated in the document called: “Instructions to the Bank”.

The Client hereby waives to file any liability action against the Bank for the compliance or non-compliance with the instructions, even when a non-authorized person has forged an authorized signature, by misusing its name or account(s) number(s), or password(s). The Bank shall be released from any liability it may incur insofar as it acted pursuant to the expressly indicated instructions.
b) Signed fax with password, E-banking with “Token” and e-mail with signed and scanned attachment  with password.
The password shall be composed of variable and fixed numbers that the Client shall employ in its communications with the Bank via fax and e-mail with scanned attachment. The password shall be kept by the Client in a safe place accessible only to the persons duly authorized, all of which shall be the exclusive responsibility of the Client.  The Bank shall provide the Client with the components of the password in a separate way. The Client undertakes the obligation of acknowledging receipt of each part through the signature of its authorized representatives. The wording related to the instructions given by the Bank with respect to the use of each part of the password constitute an integral part of these instruments.

The Bank may, at any time, modify the password whenever it may deem convenient, by giving notice to the Client in writing and delivering the components of the new password to it as agreed hereunder. The Client binds itself to promptly inform the Bank if the password was stolen, destroyed, known by non-authorized persons or of any other event that may allow non-authorized third parties to use the same against its interests.

Any instruction received by the Bank through these means containing the password and signature (save if the signature is visibly forged) and, in the case of an e-mail, coming from the e-mail addresses indicated in the document called: “Instructions to the Bank”, shall be considered as an instruction given in a reliable manner by the representatives of the Client, and shall irrevocably bind it. The Bank shall not comply with the instructions received if the password contains errors or when the persons who sign the fax with password are not authorized to give the relevant instruction, according to its signature records, or if sent by e-mail, when the same appears to come from an address not previously indicated.

The Bank may, prior to execute the instructions, send a fax or e-mail with password, using the same password granted, in order to confirm the acceptance or rejection of the instructions.

c) E-mail, E-banking without “Token”

The Bank shall consider that the instructions received are authentic and carried out with sufficient and valid powers granted by the Client insofar as they are received from the e-mail addresses indicated in the document called: “Instructions to the Bank”.

The Client hereby waives to file any liability action against the Bank for the compliance or non- compliance with the instructions, even when a non-authorized person has used the address or has forged the same.

d) Telephone

The Client accepts that the Bank reserves the right to record or reproduce any telephone conversations through any means.

e) E-Banking
The following conditions shall be applicable in addition to the provisions under Clause 7 of Chapter II.

The Client understands and accepts that the System shall obey the instructions given by the Users and the Administrator and that the transactions ordered may not be revoked once received by the System. In this regard, the Client may only use the connection to the System for itself and may not use it to allow third parties to make transactions and/or receive information, or to make transactions by order and on account of third parties.

The Client and the Bank agree that the Administrator and the Users have been expressly authorized by the Client to carry out all transactions and/or operations permitted hereunder and under the document called: “Instructions to the Bank” (and further additional services) and, therefore, they have full power and authority. The Client states that it shall not disclose the Passwords and that shall keep the same in strict confidentiality, the Bank being released from any and all liabilities.

The Client acknowledges and accepts full responsibility for any loss it may suffer for the use of the E-Banking service, should any fraudulent, duplicate, mistaken or involuntary instructions be given to the Bank through this service, as the Client shall be solely responsible for taking all necessary actions to avoid misuse of the Password, the Token and the PIN, if applicable, or the use thereof by third parties not expressly authorized.

The Client expressly releases the Bank from any liability due to any movement made in its account(s) through the System, including those arising from the invalid or incorrect use of the Password, Token and/or PIN by the Client, or any third party, or resulting from Acts of God and force majeure, as well as for errors in the transmission of information provided by the Service and/or for the handling of such information by the persons who may receive it and/or for entering errors or incorrect data to make a transaction (the latter shall be the exclusive responsibility of the Client).

Likewise, the Client hereby releases the Bank from any liability for total or partial interruption of the service or for failures of the System caused by power cuts or interruptions, or for any other deficiency not attributable to the Bank, for whatever reason, as well as for any damages, expenses, losses and delays it may suffer as a consequence of transactions effected through the Internet, including situations resulting from failures, errors or defects in the E-Banking System.

The Bank shall not be held liable to the Client or third parties for damages suffered both by the Client or third parties as a consequence of acts performed by other clients of the Bank or any third parties.

The Client shall notify the Bank immediately of any theft or loss of its Password, of any transaction made or recorded incorrectly, or of any other defect, failure or anomaly detected in the use of the service. The Bank shall not be responsible for executing instructions of the Users and/or Administrator until the aforementioned events have been duly notified to it.

The Client is fully aware that the Users and the Administrator, in using the Password, have access to all information about the accounts and transactions of the Client that the Bank makes available through the Internet. In addition, the Client states to know and accept the risks of non-authorized third parties having access –through different means- to the information on the Internet as well as to the one extracted from the System and stored in a hard disk or other magnetic means, or even printed. The Bank is hereby exempt from any liability regarding the protection of the information once the same has been extracted from the System. For those reasons and having full knowledge of the said risks, the Client hereby releases the Bank from its obligation of keeping the bank secrecy and expressly exempts it of any civil, criminal or administrative liability whatsoever (Art. 25 of Decree-Law No. 15.322) and expressly authorizes the Bank to include on the Internet all information as the Bank may deem necessary for an efficient provision of the computing service related to the E-Banking service.

When accessing the System for the first time, Users shall modify the Password(s) assigned initially and replace it/them by other(s) at their option. Password(s) provided by the Bank to the Administrator, and by the Administrator to the Users or by the Bank to the Users directly, as appropriate, may be modified by the Administrator and the Users at any time and whenever they enter the System, and, until then, the Client shall be exclusively responsible for any transactions made or the information obtained by using the current Password. Each time the Password is modified, the new one shall substitute the one in force up to that moment and, from then on, the System may only be accessed by using the new Password. The Bank recommends the Client to modify its Password every 30 days.

The Client is responsible for the correct use of the Service, and binds itself to act in such a way that prevents causing any direct or indirect damages to the Bank or third parties. The Bank is hereby expressly authorized to debit the account(s) of the Client, thus generating debit balances that allow the Bank to compensate any damages that may arise from the misuse of the Service.

III. ACCEPTANCE BY THE CLIENT

The undersigned, in the capacity of Client(s), accept(s) the aforementioned conditions, acknowledge(s) receipt of a copy of this document and the Price List, and for the record thus execute(s) it and sign(s) it:

	Place and Date:
	     


	Name of Client:
	     

	Address:
	     

	E-mail:
	     


Signature and Name:_________________________________________

	Name of Client:
	     

	Address:
	     

	E-mail:
	     


Signature and Name:_________________________________________

	Name of Client:
	     

	Address:
	     

	E-mail:
	     


Signature and Name:_________________________________________
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